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LYNX Services® Launches PowerSyncTM Program to Recognize Electronically Connected Glass Shops

Participants Connect Seamlessly to Improve Customer Care
PITTSBURGH, Aug. 18, 2003 – LYNX Services®, LLC, a wholly-owned subsidiary of PPG Industries, Inc. (NYSE: PPG), today launched its new “PowerSync” Recognition Program.  The PowerSync™ Program recognizes industry-leading auto glass retail and repair businesses that use information technology to streamline the glass claims process for their customers.  Qualifying shops will receive a PowerSync brand and identity tool kit to support their sales and marketing efforts.

Glass shops in the PowerSync Program electronically connect to LYNX Services and leading auto glass suppliers, making their services faster and more efficient.  To date, 700 glass shops have qualified for the PowerSync Program, all benefiting from an improved claims process that features fewer telephone calls and faxes, shortened payment cycle, and improved shop efficiency.

“Having a direct connection with LYNX Services has significantly improved my ability to service my customers,” said Doug Linderer, President of Mr. Go-Glass in Salisbury, Md.  “We process claims quicker and are able to focus more on our customers’ needs.  This is a high-tech solution that helps us provide the high-touch service our customers deserve.” 

According to Steve Zweig, LYNX Services Product Manager, while many shops incorporate some e-commerce capabilities into their businesses, shops in the PowerSync Program leapfrog traditional Web-based channels and incorporate e-commerce directly into their desktop software to significantly improve customer service.  Shops can use any GLAXISTM-enabled point-of-sale or business enterprise software to establish their connection.

Zweig said that this direct connection capability removes long-standing communication inefficiencies, leading to improvements in the shops’ ability to focus on customer service rather than the claims handling process.  Further, direct connectivity also increases insurer confidence in the claims process, which is very positive for the glass shops linked to LYNX Services.

LYNX Services can also electronically schedule insurance claims through shops in the PowerSync Program.  “Electronically scheduled insurance work is a critical component to the next generation of glass claims management.  The PowerSync Program provides the nations’ largest network of glass shops capable of delivering this solution,” adds Zweig.


Visit http://www.lynxservices.com or contact powersync@lynxservices.com to learn more about the PowerSync Program. 

With over 3 million claims handled annually, LYNX Services is the industry leader in providing customer service and claim handling outsource solutions, 24 hours a day, seven days a week, supported by multiple call-centers and integrated Internet infrastructures. The company also provides onsite process mapping, re-engineering and consulting services on property and casualty claims. 

GLAXIS is a technology solutions provider bringing eCommerce to the desktop of auto glass retailers to connect them to leading claims managers and suppliers. GLAXIS enabled software is currently available through Datatranz, Dialmark, GTS Services, IBS, and Mainstreet.  Please contact your software provider to learn more.
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